Refund Policy
Last Updated: February 22, 2024

Southampton Neighborhood Association (SNA hereafter) will refund membership fees within 30
days of payment. For store purchases, new and unused items will be refunded within 30 days.
Send returns and exchanges to Southampton Neighborhood Association, 5530 Walsh Street,
St Louis, MO 63109. Include a copy of your receipt and a detailed note specifying the reason
for the return.

Shipping for Store Purchases
Last Updated: ADD DATE

SNA store items are usually of interest to those within the Southampton (MO) neighborhood
and we offer to the door local delivery for Southampton addresses. We will send emails when
items will be delivered and when delivery is completed. If items are to be shipped outside the
neighborhood, you will be charged for shipping and we will keep you informed of shipping
progress.
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